Michigan 211 is a free service that connects Michigan residents with help and
answers from thousands of health and human services agencies and resources

right in their communities—quickly, easily, and confidentially

Michigan

2171 maintains a comprehensive database of community 2711 also can connect people with
resources and provides information and information and referrals for:
referrals for essential needs like:

Food ca" fﬂl Transportation
Information and
Housing and Shelter Communlty Resources Legal Services

Litility Assistance Counseling and Support Groups

Healthcare Services z 1 1 Disaster Aftercare

Government Services Everything Else

9117 provides first

provides crisis
responder dispatch for

support for;
Medical

Thoughts .
of Suicide Emergency
Mental Fire
Health Crisis

Reporting a Crime

Substance

Use Crisis Disaster
Response

Emotional

Distress Life Threatening

Situation

WHAT IS 2117 HOW 211 HAS CHANGED ~ WHO CAN USE 211?

Hiarin

35 second video 20 second video

40 second video

HOW TO USE 211 FOR FIND YOUR LOCAL 211
PEOPLE YOU SERVE AND CONNECT

a quick training



